Consultants Database Upgrades and Improvements
General

· Audit existing functionality and address any existing bugs

· Add an audit trail facility which tracks the date when a consultant signs up the system. Note: this will not be retroactive.
· General housekeeping should be done to remove duplicate entries in the database and re-evaluate the required sign-up fields and the process of how registering and searching is accomplished.

Front End

The front end of the Consultants Database is a little intimidating as it shows no restraint in how it presents information. It could be amended to make it more streamlined, providing more feedback and thus increasing its usability by making the user more aware of their interactivity with the system.

· Apply updated form styling

· The field surname/company is very confusing – we should add in a company field (or, if there is a good reason for doing it like this, put an explaination so the user can understand). If add a field, we will have to migrate all current data into the Company Name field (this is not ideal, but will be a better solution going forward).

· Provide solutions for shortening the form – particularly regarding the Recent Work section – we could provide only one set of fields, and allow the user to Add an additional 3 if they choose. The same thing would be done to Publications.
· Logging into the front end once a consultant has signed up provides no real information about what the user can do. In fact, it doesn’t really feel like one has logged into a system at all and the edit profile option is hidden beneath paragraphs of text. This log in page could be redesigned to make it a more holistic experience.

· Editing a profile once registered and logged in is, again like the sign-up form, intimidating and overbearing. This process could be simplified and streamlined.

· The CNPA front-end login, which leads on to a search facility similar to the backend, should be removed completely. It overcomplicates matters and creates duplicate functionality. Now that the CNPA admin section can support multiple users there is no reason to have the front end search facility. The use of this section would benefit more by being removed and energies channelled into updating the single admin section.
· Forgotten password recovery feature for users – they can submit their email address and receive their login details

· The required fields notation should be more clearly marked, and once the form is submitted, any required fields not filled in should be clearly outlined in red.

· User should get a better results page after registering their details – ie it should list what they have entered, have a Thankyou message, and a button they can click to immediately edit their entry.
Admin

The admin system is a little clunky and not particularly user friendly in terms of easily accessing information. Often users have an issue with their login details (i.e. forget their password, sign up multiple times) and Sabato needs to contact Heehaw and ask to correct the issue. Although these issues are usually very minor, it would probably be of benefit to Sabato to give them more control and usability for user management in the backend to allow them to operate more independently.
· Create an actual user overview display which shows all consultants signed up. This table display would be sorted by name, sign up date and other criteria.

· The above display would have the ability to be paged or show all consultants on a single page.

· The search feature would be moved to a more secondary role in the backend and streamlined to make it easier to use.

· Edit facility would be amended to allow the admin to modify a user’s password (this may not be necessary if we include a forgotton password feature on the front end)..

· A display would state how many consultants are currently subscribed.

· The search facility would be amended to allow searching between sign up dates. This would allow the administrator to find particular users or the number of users who signed up between specified dates.
